
Cheat Sheet When Providers report that their lots are not decrementing 

1. Have the provider log into to their account. Click on Lot Number>Reconciliation.  

Check if you can you see the lot number in question. If you cannot see the lot then the lot info was 

either not entered or may be under another facility. 

 

2. Note the Organization and facility name on the top of the screen 

 

3. Search and locate a patient who has had a vaccination from the particular lot. Search for the patient 

and navigate to the vaccination detail to view the particular shot. Verify that the following information 

matches exactly with the lot inventory. If these do not match the lot will not decrement. 

1. Vaccine Formulation 

2. Manufacturer and expiration date 

3. Lot number  

3. Organization and facility 

4. VFC Status 



 

4. VFC Status- This is really important. On the Vaccination record check VFC status. If the status is 

unknown or ineligible/private insurance, then it mostly means that the VFC status did not come thru in 

the electronic record. 

 

It becomes a little technical then. The HL-7 message did not have the VFC status sent over or missing the 

PV1 or OBX segment. At this point have the provider’s IT or EMR company talk to Chirp. 


